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FABILIVE SUB-MERCHANT AGREEMENT FOR THE DELIVERY AGENT

This Agreement is made between Fabilive Online Marketplace (“the Platform”) and the Delivery Agent (“the
Agent”).

1. Role of the Agent
The Agent is authorized to deliver items purchased by buyers on the Fabilive marketplace.
2. Acceptance of Delivery Tasks

e Once the Agent accepts a delivery request, it becomes a legally binding responsibility.
e The Agent must complete the delivery according to platform standards and applicable laws.

3. Delivery Responsibilities

The Agent must:

e Deliver packages quickly, safely, and on time.
e Ensure the package reaches the correct buyer.
e Complete each delivery within 60 minutes (1 hour).

4. Package Safety & Integrity

e The Agent must not OPEN, TAMPER WITH, or ALTER any package.
e Packages must remain sealed exactly as received from the seller.
e Any violation may result in legal action.

5. Failure to Deliver

e Failure to deliver without valid reason will be considered a breach of this agreement.

e The Agent may be held legally responsible.

e |If loss, damage, or disputes occur due to negligence or misconduct, the Agent must reimburse the
affected party.

6. Earnings & Payments

e The Agent earns money for each successful delivery.

e Earnings are added to the Agent’s account balance.

e Withdrawal payouts are processed within 24 hours maximum after the Agent submits a withdrawal
request to the designed payout details, MTN Money, Orange Money, Or Bank Transfer. .
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7. Termination of Agreement

Either party may terminate this agreement at any time by providing written notice.
8. Governing Law

This agreement shall be governed by the laws of Cameroon.

9. Acceptance of Terms

By signing this agreement, the Agent confirms that they:

e Have read and understood the terms
e Agree to comply with all responsibilities and obligations

IN WITNESS WHEREOF, the parties hereby agree to this Agreement as of the date signed.

FABILIVE ONLINE DELIVERY AGENT - SUB-MERCHANT (please fill out correct information then

provide a copy)
MARKETPLACE

Name of The Agent:

1% Contact Phone number:

Emergency Phone number:

Signature: Date:




